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Abstract

This research aimed to describe (1) the development of an information system at
Siriraj Hospital for data entry and a computer installation floor plan, both of which thereby enhance
(2) the capability of personnel in installing computers and computer peripherals in addition to
augmenting (3) the capacity of personnel to maintain and inspect computers and (4) the levels of
satisfaction evinced by users of the information system for data entry and the computer installation
floor plan. The evaluation of satisfaction levels surveyed after the experiment was completed in
an overall picture were found to be at a good level with the mean being 3.70 and the standard
deviation being equal to 0.61. It can be concluded that the information system for data entry and the
computer installation floor plan can be conveniently and quickly used. Computer details are
organized on the screen and the presentation of reports are rated as being at a good level. Data were
recorded accurately. Data are presented in an easy-to-understand format, which is good for the

system of work at the hospital in addition to making project management more efficient.

Keywords: Computer/ Printer/ Floor plan/ Database system/ User/ Complacency
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