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Abstract

Annotation system refers to information technology developed that allows for positive
online social networking activities. The purpose of this research was to develop a model of social
annotation system with mind map using theories and principles of quality information technology
(QIT) in analysis and design, enabling users to plan and create mind maps from tagged words before
storing and retrieving URLs, and to share the maps created in social networks. The development
process consisted of 3 stages. The first stage concerned determining research methodology for the
social annotation system with mind map, which resulted from the integration between theories and
principles of quality information technology, social networking, annotation, and PDCA quality
management. The second stage involved a feasibility study performed by conducting in-depth
interview with experts in 2 dimensions —the development techniques and the quality focusing on
value-added for users. The final stage was the development of a model using the results from the
feasibility study and from the experts’ acceptance. The results of this research were that the social
annotation system with mind map could be applicably developed based on the QIT philosophy,
where the model consisted of 5 components, user model; planning model; annotation model; usage
model; and information model, that the experts highly accepted the applicability and the usefulness
of the social annotation system model with mind map in terms of using tags to create mind maps,
storing URLs on mind maps, retrieving URLs from tags and mind maps, and the expected

usefulness the user could gain from using the model.

Keywords: Quality information technology/ Social annotation/ Social network/ Mind map
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